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Ministry of Health

Memo

To: All our esteemed clients
From: Ag. Director, NQCL
Date: 6t August, 2024

Dear valued client,
Re: REVISION OF SAMPLE SUBMISSION DAYS

Please be informed that effective 6t August 2024, submission of
samples for analysis will be done from Monday to Thursday.

The official sample receiving hours remain 9.00 a.m to 12.30 p.m
and 2.00 p.m to 4.00 p.m

Should you have any questions or require further clarification, please
do not hesitate to contact our Client Service Unit (email:
documentation@ngcl.go.ke and Phone number +254 703 311 563).

We appreciate your continued support and understanding as we
implement this change to improve our service delivery.
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